|
Sales & Service Network

A service network providing speedy,
high quality service support.

In addition to providing customers with superior products, Shibaura Mechatronics Group also
gives full consideration to delivering essential inspection and maintenance services that allow
customers to get the very best performance from those products.

Through enhanced cooperation between sales and service bases, both at home and abroad, and
by putting in place support systems that allow us to quickly and comprehensively meet customer needs,
we continue to promote efforts to improve our services and our quality.

| Domestic

Il SHIBAURA MECHATRONICS CORPORATION
@ Service locations (supervised by Shibaura Eletec Corporation)
M Affiliated companies (excluding Shibaura Eletec Corporation)
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SHIBAURA MECHATRONICS CORPORATION
M Headquarters
[l YOKOHAMA Operations

SHIBAURA ELETEC CORPORATION
® e-Service Center
® Yokohama office
® Kanagawa office

SHIBAURA ENGINEERING WORKS CO., LTD.

Osaka Branch Office
Kansai office
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| Overseas

US.A.
SHIBAURA TECHNOLOGY INTERNATIONAL CORPORATION
(SHIBATEC)
Korea
Shenzhen \ SHIBAURA MECHATRONICS KOREA CO., LTD.

Taiwan
SHIBAURA MECHATRONICS TAIWAN CORPORATION

China
SHIBAURA MECHATRONICS (SHANGHAI) CO., LTD.
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